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AEATIO TYNOY

H Meipaiwg UX|CX Brand of the Year

Tnv kopugaia diakpion UX|CX Brand of the Year kai akoun dwdeka onuavTika BpaBeia
€AaBe n Mepaiwg ora UX |CX Awards 2025 nou diopyavwoe n Boussias Events. Ol
diakpioeig TNG Tpanelag anoTeAoUV avayvwpion TwV KAIVOTOMWY €PYWV NMOU UAOMOIEI N
Melpalwg oTo NAAICIO TOU WNPIAKoU HETACYXNHKATIOPOU KAl TNG OUVEXOUC BEATIWONG OTOV
TOMEQ TNG ePneipiag neEAGTn/Xpnorn.

Me €u@aon oTnVv KaivoTopia, Tnv TeEXVOAOYIKN €EEANIEN KAl TNV OUCIACTIKA KATAVONON
TV avaykowv TwvV NeEAaTOV TG, n Meipaiwg ouvexwc ONnMIOUPYEI UMNPECIEC MoOuU
ouvduddouv anAoTnTa, AEITOUPYIKOTNTA KAl AoPAAEId.

O1 BpaBelosig auTéC TIOUV TO GUVOAO Twv npoonabeiwv nou kataBaAlovTtal yia Tn
JIauoOpPPWaN HIag HovadikhG Kal OAOKANPWHEVNC EUNEIPIAG, eviIoXUOVTAG napaAAnAa Tn
0€on Tng Tpanelag wg npwTonopou aTov Tpaneldikd kKAGdo.

>T1a geTiva UX |CX Awards, n Meipaiwg aneonaoce:

e To BpaBeio UX|CX Brand of the Year.

e To BpaBeio Gold otnv katnyopia Best CX in Mobile yia Tnv epappoyn Piraeus
app, Mia oAokAnpwuevn Tpanedikn guneipia.

e To PBpaBeio Gold ornv kaTtnyopia Best Customer Onboarding yia Tnv
NPOCWMOKEVTPIKN NMPOCEYYION KAl UYnArn npooBaciyoTnTa.

e To BpaBeio Gold oTrnv kaTtnyopia Best Use of Al / Machine Learning yia Tov
WwneIako Bondo Tng MNelpalwg Pe TEXVOAOyia TEXVNTAC vonuoouvng GenAl.

e To BpaBeio Gold oTnv katnyopia Best In-House CX Team.
To BpaBeio Silver oTnv kaTtnyopia Best Use of Customer Insights / Feedback.
To BpaBeio Silver otnv katnyopia Best CX Initiative for Social Impact and
Sustainability yia To npwTonopiakd epyaAeio Carbon Calculator.

e To BpaPeio Silver oTnv katnyopia Best CX In-Store yia Ta Digital Kiosks.

e To BpaBeio Silver oTnv katnyopia Best Use of Conversational Platform yia Tov
Wneiako Bonbo Tng Melpaiwg e TExVoAoyia TexvNTNAG vonuoouvng GenAl.

e To BpaBeio Silver oTnv katnyopia Best Use of Data Analytics.

e To BpaBeio Silver otnv katnyopia Best in Banking, Insurance & Financial
Services yia To avaoxedlaopévo piraeusbank.gr.

e To BpaBeio Bronze otnv katnyopia Best CX Initiative for social impact and
Sustainability yia To avaoxediaouevo piraeusbank.gr.

e To BpaPeio Bronze oTtnv katnyopia Best Employee Experience Initiative yia To
Yello employee portal.
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