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PRESS RELEASE

Integration of Geniki Bank systems in the Piraeus Bank IT systems unified
environment

Piraeus Bank announces on the weekend of November 22" and 23™ 2014 that Geniki Bank
systems will be integrated in the Piraeus Bank IT systems unified environment.

During the integration works, the 1,850 ATMs network and the debit and credit card
servicing systems will operate normally, and will serve customers’ transactions.

On Friday noon, November 21°" the operation of internet banking serving Geniki Bank
customers will cease. On Sunday afternoon, November 23" all customers will be served by
the Piraeus Bank electronic banking platform (Winbank).

From Monday, November 24" 2014, all Geniki Bank customers will be fully served for all
their transactions by the joint information system and the unified procedures, through any
of the 830 Piraeus Bank branches.

Athens, November 21 2014
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