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Introduction

This "Responsible Banking Progress Statement” constitutes the seventh (7th)
progress report of Piraeus Bank S.A., outlining its initiatives, actions, metrics,
and targets in relation to the six (6) Principles for Responsible Banking.

Comprehensive information on Piraeus’ progress is disclosed annually through
the Group's established sustainability reporting framework, mainly the Pirae-
us Group Sustainability Statement, published annually as an integral part of
the Annual Financial Report of the Group and prepared in alignment with the
European Corporate Sustainability Reporting Directive (CSRD) and the Euro-
pean Sustainability Reporting Standards (ESRS), as incorporated into Greek
law 5164/2024 (for further mandatory and voluntary sustainability disclosures
of Piraeus Group, refer also to Principle One (1): Alignment and Principle Six (6):
Transparency and Accountability).

Piraeus Group has played a leading role in the development and advancement
of the UN Principles for Responsible Banking, contributing to the alignment of
banking activities with the Sustainable Development Goals (SDGs) and the ob-
jectives of the Paris Climate Agreement.
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Ml Piraeus Principle 1: Alignment

Piraeus Bank S.A. is the leading Bank in Greece in terms of customer loans and deposits.
It maintains the largest distribution network in Greece and offers a vast array of financial
products and services to 4.5 million active customers (December 2025).

billion in total assets

billion in deposits

market share of deposits in Greece

market share of total performing loans

"We will align our business strategy to be consistent with

and contribute to individuals’ needs and society’s goals, B uncermanagement
as expressed in the Sustainable Development Goals, employees (8,100 FTE in Greece)
the Paris Climate Agreement and relevant national and o thes
regional frameworks"

Piraeus Bank’s main targets

Enhancement and diversification of revenue sources and
operational efficiency to generate sustainable profitability

Expansion of lending to support the country’s economic recovery

Optimization of return on capital and reward to shareholders,
with a growing distribution pay-out ratio

SECES

Piraeus Bank serves various customer categories, including retail customers, small businesses,
large corporates, and shipping companies, primarily operating in Greece.
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Alignment

Sustainability in Piraeus

Piraeus’ operations and business behavior are guided by principles established by
the United Nations, such as the Global Compact, the Sustainable Development Goals
(SDGs), the Principles for Responsible Banking, the Principles for Responsible Invest-
ment, and the Women's Empowerment Principles. These frameworks provide the foun-
dation for identifying sustainability challenges that businesses may face.

Piraeus embeds sustainability within its operations, products and financing, while fos-
tering social impact through dedicated initiatives, generating long-term value for its
clients, shareholders and the society across five (5) key pillars:

1. Net Zero by 2050 & Sustainable Commitment

* Accelerating the green transition and minimizing environmental impact.
» SBTi-validated interim targets spanning up to 2030.

2. Social Value & Impact

* Advancing inclusion, equality and community engagement.

3. Climate & Environmental Risk Management

* Embedding climate and environmental risks into business decisions.

4. Robust Governance

* Strengthening transparency, accountability and ethical leadership.

5. Recognition & Partnerships

* Enhancing sustainability impact through strategic alliances and external
validation.

©C

Links & references

Piraeus Group's Activities

Piraeus Group Sustainability Statement 2025

Piraeus Sustainability Blueprint

Piraeus Bank S.A. Annual Financial Report 2025

Piraeus Sustainability Policy

Risk Management | Piraeus Group

Piraeus Corporate Presentation June 2026

Green Bond Allocation and Impact Report 2025

International Participations & Certifications | Piraeus Group
Awards & Distinctions | Piraeus Group

Sustainability Linked Loans Framework

Sustainable Finance Disclosure Regulation — SFDR | Piraeus Bank
Piraeus Sustainability Governance | Piraeus Group

Environment & Sustainability | Piraeus Group

Piraeus Taskforce on Nature-related Financial Disclosures — TNFD Report 2025
SBTi Emissions Reduction Targets

Climate Change Strategy | Piraeus Group

Piraeus Bank Group's Environmental Management | Piraeus Group
Financial Results 2025 | Press Release and Presentation

Annual Audit Committee Report 2025

Remuneration Report 2025

Revised Directors’ Remuneration Policy

Society and Sustainability | Piraeus Group
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https://www.piraeusgroup.gr/en/the-group/sxetika-me-emas/activities
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/PiraeusBank/ypeuthinh-trapezikh/Sustainability_Policy_Piraeus_Group.pdf?sc_lang=en
https://www.piraeusgroup.gr/en/investor-relations/corporate-governance/diaxeirish-kindynwn?sc_params=W3sicGFyYW1zIjp7ImNhdGVnb3J5IjoiL3NpdGVjb3JlL2NvbnRlbnQvUGlyYWV1cy9QaXJhZXVzQmFuay9waXJhZXVzaG9sZGluZ3MvRGF0YS9QaWxsYXItSUlJLURpc2Nsb3N1cmVzIiwieWVhciI6IjZkODE1N2VlLTBjNGEtNDFkOS05YTMxLWMyMThjOWZmNWMwZSIsInNraXAiOjAsInBhZ2VTaXplIjo0fX1d
https://www.piraeusgroup.gr/-/jssmedia/Com/2026/Files/Investors/Financials/Financial-Results/Q1/Q1_2026_Corporate_Presentation_June.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/financial-information/pistwtikoi-titloi/programma-prasinwn-omologiwn/PB_RBD25_Report_GreenBond_final_ff5.pdf
https://www.piraeusgroup.gr/en/the-group/sxetika-me-emas/diethneis-symmetoxes-pistopoihseis
https://www.piraeusgroup.gr/en/the-group/sxetika-me-emas/vraveia-diakriseis
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/Piraeus-Sustainability-Linked-Loans-Framework-Assessment-September_2024-(2).pdf
https://www.piraeusbank.gr/en/support/sfdr
https://www.piraeusgroup.gr/en/esg/corporate-governance
https://www.piraeusgroup.gr/en/esg/perivallon
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/Piraeus_TNFD.pdf
https://www.piraeusgroup.gr/en/esg/perivallon
https://www.piraeusgroup.gr/en/esg/perivallon/climate-change-strategy
https://www.piraeusgroup.gr/en/esg/perivallon/i-periballontiki-diaxeirisi-tou-omilou-peiraiws
https://www.piraeusgroup.gr/en/investor-relations/etairikes-paroysiaseis?sc_params=W3sicGFyYW1zIjp7ImNhdGVnb3J5IjoiL3NpdGVjb3JlL2NvbnRlbnQvUGlyYWV1cy9QaXJhZXVzQmFuay9waXJhZXVzaG9sZGluZ3MvRGF0YS9JbnZlc3RvcnMvUHJlc2VudGF0aW9uLUF1ZGlvLUFyY2hpdmUvUHJlc2VudGF0aW9ucyIsInllYXIiOiJjNjM4NjAwNi1mM2E1LTQyYTctYTc2My1jNzAzMGRiYjdjNTQiLCJza2lwIjowLCJwYWdlU2l6ZSI6NH19XQ%3D%3D
https://www.piraeusgroup.gr/en/investor-relations/corporate-governance/epitropes/pb-board-of-directors-committees/pb-audit-committee
https://www.piraeusgroup.gr/-/jssmedia/54D2BF2F8A7B4A60B06503CF2279E645.ashx
https://www.piraeusgroup.gr/-/jssmedia/EE29F3E03BC14BB9B5A913871E62F9CB.ashx
https://www.piraeusgroup.gr/en/esg/koinwnia
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"We will continuously increase our positive impacts while
reducing the negative impacts on, and managing the risks
to, people and environment resulting from our activities,
products and services. To this end, we will set and publish
targets where we can have the most significant impacts"

Principle 2: Impact & Target Setting

Portfolio Impact Analysis

Piraeus conducts the "Portfolio Impact Analysis” on an annual basis, estimating the
positive and negative impacts that its financing has on the sustainable development of
Greece, using the UNEP Fl Impact Analysis Tool for Banks. The consumer banking port-
folio is analyzed, as well as the business, corporate and investment banking portfolio.
The material topics that emerge from the analysis conducted are mapped to the relevant
ESRS matters utilizing the UNEP FI - ESRS AR 16 Topics Mapping chart.

Kindly refer to the Supplement Template of Principle 2 for further information.

Basic Conclusions of the Portfolio Impact Analysis

1. The financing activities of Piraeus have strong positive contributions to the
sustainable economic development of Greece. Piraeus is supporting the
financial inclusion and wellbeing of the people in the country through the
provision of retail products (categories of “Current Accounts and Savings”
and “Credit Cards and Loans").

. The financing of businesses supports the economy of the country and pos-
itively affects crucial social topics such as Employment, Wages, and Social
Protection, while the support that Piraeus provides to SMEs is strongly as-
sociated with positive impacts on the topics of Finance, Sector Diversity
and Flourishing MSMEs.

. Certain key sectors such as the production of electricity, construction,agri-
culture, and manufacturing are associated with GHG emissions and are re-
source and waste intensive, thus their financing may be linked to high energy
demand and water consumption.

Piraeus prioritizes the following areas as the most significant, considering the Impact
Analysis results, the most critical sustainability issues in Greece and the strategic prior-
ities of Piraeus Group: Climate Stability, Biodiversity & Healthy Ecosystems, Financial
Health & Inclusion, focusing on Healthy Economies and Flourishing MSMEs.



Principle 2

M Piraeus Target Setting

Piraeus’ key Sustainability-related Goals

Sustainable Financing

Sustainable financing portfolio growth from €4.7 bn in 2025 to €7.1 bn in 2030.

Portfolio Decarbonization

Implementation of Piraeus’ Transition Plan and SBTi objectives aiming to
support clients’ decarbonization through its financing product offering and
engagement initiatives. To this end, concrete decarbonization targets con-
cerning Piraeus’ loans and investments have been set.

Percentage of products accessed by clients via e-banking

Targeting 87% of products accessible via e-banking by 2030.

Percentage of self-services accessed by clients via e-banking

Targeting 96% of self-services accessible via e-banking by 2030.
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Impact Investing

Focused on delivering the capital necessary to support Greece's impact-driven
investment needs.

Kindly refer to the Supplement Template of Principle 2 for further information on SBTi Targets,
Piraeus Climate Transition Plan and Nature Target (greenhouses).

(¥ Links &references

 Piraeus Group Sustainability Statement 2025
document p. 17-22: Double Materiality Assessment and Results, “1.3.3. Material
impacts, risks and opportunities and their interaction with strategy and busi-
ness model [SBM-3]"
document p. 31-33: Piraeus’ Transition Plan, “21.1.1 Transition Plan for Climate
Change Mitigation [E1-1]"

 Science Based Targets Initiative — SBTi

 Piraeus Sustainability Blueprint, p. 7,12-14, 58: "Advancing progress towards
SBTi validated targets”

 Capital Adequacy and Risk Management Regulatory Disclosures on a
Consolidated Basis for the Year 2025 (Pillar IIl), p. 76-82: "Environmental,
Social & Governance Risks"

Responsible Banking Progress Statement 7/


https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/perivallon/Science-Based-Targets-Initiative-SBTi.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
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to encourage sustainable practices and enable economic
activities that create shared prosperity for current and
future generations”

Principle 3: Clients & Customers

The Group delivers a comprehensive range of financial products and high-quality ser-
vices to both individuals and business clients and customers through Piraeus Bank and
its subsidiaries. Retail Banking, Corporate Banking, Wealth & Asset Management and Pi-
raeus Financial Markets cover the core banking activities of the Group.

Consumers and End-users

* Throughongoingengagement, riskassessments, and targeted initiatives, Piraeus main-
tains a clear understanding of how individuals and businesses may be more exposed to
the impacts of its activities and business relationships. Various channels are utilized to
gain insights, including the grievance mechanism, customer satisfaction services, and
the Double Materiality Assessment.

* Piraeus’ business clients and individual customers are both included within the scope
of the Double Materiality Assessment, underscoring customers' expectations for se-
cure access to transactional services and financial products, ensuring the protection of
their privacy and personal data, and maintaining transparency through clear terms and
conditions across the entire customer experience.

 Piraeus recognizes the potential negative impacts that customers may experience due
to the transition from traditional to digital service channels, call center delays and debt
collection practices implemented by Piraeus' business partners. In addition to that,
potential risks related to Information & Communication Technology (ICT) Systems and
cybersecurity are analyzed.

Sustainability Frameworks

The Group has developed a dedicated Sustainable Finance Framework (SFF - internal
document) that aims to establish a clear and comprehensive methodology for identify-
ing sustainable financing. The ESG Investment Policy, the revised Sustainability Linked
Loans Framework, and the exclusion list included in the Credit Policy Manual are, among
others, main components of Piraeus’ sustainability business strategy. Furthermore, Pi-
raeus has established a dedicated Green Bond Framework, aiming to align its business
strategy with the needs of individuals and the goals of society, as expressed in the SDGs
and the Paris Climate Agreement. The Framework supports Piraeus' ambition to channel
investments to projects and activities with environmental and social benefits.



o)
=
=
o
-
o
A

Ml Piraeus

Clients & Customers

Client Engagement

The Group actively promotes engagement with retail and corporate clients, through
its branch network, digital service channels, call centers and private banking centers.
In addition, Piraeus’ personalized client service enhances the provision of high-qual-
ity banking experience for customers. Moreover, Piraeus has established a customer
feedback mechanism built upon satisfaction surveys and advanced analytics, in order
to effectively capture customer and market sentiment regarding the Group's products
and services. Through active client engagement, Piraeus seeks to meet the expecta-
tions of customers for accessible, innovative and transparent banking services, strong
data protection, personalized advisory, efficient service delivery, financial inclusion,
and improved sustainability performance.

Piraeus conducts climate engagement meetings with high-emitting borrowers, aiming
to align Piraeus’ emissions from lending with its net zero commitment.

Kindly refer to the Supplement Template of Principle 3 for further information.

Investment Community

Piraeus' engagement with investors involves the disclosure of financial results, corpo-
rate announcements, meetings, teleconferences, roadshows, and satisfaction surveys
—among others. The provision of information concerning the Group's financial and sus-
tainability performance enhances transparency and trust with regard to the Bank’s in-
vestor relations.

Ethniki Insurance

In late November 2025, Piraeus Group completed the acquisition of Ethniki Insurance, one
of Greece's leading insurance companies with 1.8 million active customers, placing the
Group in central position in the insurance space and advancing revenue diversification.

Kindly refer to Supplement Template of Principle 3 for further information.

Snappi

In September 2025, Snappi, the Group’s mobile-only bank, licensed by the European
Central Bank, was commercially launched in Greece.

Kindly refer to the Supplement Template of Principle 3 for further information.

ESG key performance indicators (December 2025)

€4.7 bn Sustainable Financing volumes (Outstanding Balance)

€11bn  New Sustainable Financing (Disbursements)
246% Green Asset Ratio (GAR)
0 Data breaches

8 ICT Incidents Major and High
14 Relationship Net Promoter Score (r-NPS)

6% Increase in digital banking active users VS previous year
13% Increase in mobile active users VS previous year

99% e-banking digital index

16.5%

Increase in financial transactions conducted through digital channels

17% Increase in self-service actions (no contact center or branch)

27% Digital sales through Piraeus e-banking

Responsible Banking Progress Statement 9
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Clients & Customers

¢

Links & references

Piraeus Group Sustainability Statement 2025
document p. 17-22: “Consumers and End-users”

Customer Relations and Transaction Transparency | Piraeus Group
Piraeus Sustainability Blueprint, p. 7, 12-14, 58
Piraeus Corporate Presentation June 2026

Snappi Summer 2026 | Snappi — Your new bank
Piraeus Asset Management ESG Policy

Individuals | Piraeus Bank

Specialized Solutions for Businesses | Piraeus Bank
Farmers | Piraeus Bank

Sustainability Linked Loans Framework

Green Bond Framework

Sustainable finance

Spiti 25

1 Fund

Responsible Banking Progress Statement
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/en/esg/corporate-governance/sxeseis-me-pelates-kai-diafaneia
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2026/Files/Investors/Financials/Financial-Results/Q1/Q1_2026_Corporate_Presentation_June.pdf
https://www.snappibank.com/en/snappi-summer-2026-en/
https://www.piraeusaedak.gr/-/jssmedia/PiraeusAEDAK/Policies/Updated/English/ESG_Policy_06_2026_en.pdf
https://www.piraeusbank.gr/en/individuals
https://www.piraeusbank.gr/en/business-banking/needs/specialized-solutions
https://www.piraeusbank.gr/en/business-banking/farmers
https://www.piraeusbank.gr/en/knowledge-hub/sustainability-linked-loans-framework
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/Piraeus-Green-Bond_May2024.pdf
https://www.piraeusbank.gr/en/business-banking/corporate-banking/development-and-sustainable-banking/viwsimes-xrimatodotiseis
https://www.piraeusbank.gr/en/individuals/banking-products-and-services/mortgages/spiti25?gad_source=1&gad_campaignid=19848076236
https://www.piraeusbank.gr/en/individuals/banking-products-and-services/investments/investment-programs/katathetiko-ependitiko-programma-1-fund-gia-neous

/I Piraeus Principle 4: Stakeholders

Interests and views of Piraeus’ stakeholders

Piraeus was actively involved in the development and adoption of the UN Principles for
Responsible Banking. To this end and recognizing their importance, Piraeus treats each
stakeholder group as important and engages with them accordingly, and to this end, our
stakeholders’ input regarding their views and interests constituted a key element for as-
sessing material sustainability Impacts, Risks and Opportunities.

Piraeus’ stakeholders

* Retail customers and corporate clients

"We will proactively and responsibly consult, engage and
partner with relevant stakeholders to achieve
society's goals”

* Own workforce
» Supervisory and regulatory authorities
* The investment community

» Society

 Cultural organizations, environmental and international organizations,
non-governmental organizations (NGOs)

e Suppliers
* Mass media

* Insurance business partners

Piraeus has set up appropriate channels to encourage constructive dialogue with its
stakeholders, inter alia, through its branch network and call center, its social media plat-
forms, customer and/or employee satisfaction surveys, customer complaints mecha-
nism, interaction with supervisory authorities etc.

Feedback and outcomes from these engagements are regularly reviewed and integrated
into Piraeus’ business strategy, supporting its effective implementation and alignment
with its strategic objectives. Piraeus presents details of its Stakeholder Dialogue on its
website, including interaction methods, stakeholders’ expectations and how the Group
responds to those expectations.

11
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Our own Workforce

Piraeus Group places its workforce at the center of its sustainability strategy, recog-
nizing that employee well-being, engagement, and development are critical to long-
term resilience and value creation. In line with international standards and stakeholder
expectations, the Group is committed to fostering secure, fair, and inclusive working
conditions, ensuring respect for human and labor rights across all employment types.
Through comprehensive policies and effective initiatives, Piraeus promotes health and
safety, work-life balance, continuous learning, and equal opportunities, while actively
engaging employees in dialogue and decision making. In this way, the Group works to
cultivate a sustainable and supportive workplace that strengthens both people and
organizational adaptability.

The Group's overall approach revolves around developing an ethical culture, first and
foremost through the alignment of its activities and its people behavior with the appli-
cable Code of Conduct. Furthermore, the commitment to an ethical working environ-
ment is promoted by the adoption of policies that integrate the principles of account-
ability, meritocracy and transparency. Indicatively, such policies refer to the selection
and promotion practices, inclusion and diversity principles and measures against dis-
crimination, violence and harassment.

Piraeus also offers the necessary communication channels for its people to raise their
concerns and communicate matters in line with the Group's anti-retaliatory framework.

Key figures on Human Resources Training (December 2025)

(F(KLOE  Training hours on responsible marketing, misselling prevention

3,000 Training hours of the Top Management on sustainability related matters

99% Percentage of employees trained on ICT and security risks

Supporting Communities’ Economic, Social and Cultural Rights

Piraeus Group embeds corporate responsibility and sustainable development princi-
ples into its business model and operations, ensuring a positive contribution to so-
ciety and the creation of long-term value. These practices stem from and align with
the Group's strategic priorities, enabling its business model to adapt continuously to
evolving societal needs and expectations. By integrating these considerations into de-
cision-making, Piraeus ensures its strategy remains consistent with its commitment
to sustainable development, social cohesion and shared prosperity, as outlined in its
Sustainability Policy.

EQUALL Programme

EQUALL, the cornerstone of Piraeus Bank's Corporate Social Responsibility strategy
includes tailor-made initiatives, cross-sector partnerships, and community engage-
ment to deliver measurable impact, addressing today's challenges while adapting to
tomorrow'’s needs:

» Piraeus promotes gender equality by developing initiatives that empower women
through training, skills acquisition and upgrading, as well as psychological support.
These actions contribute to the elimination of gender stereotypes and gender-based
violence.

 Piraeus safeguards the well-being of children, ensuring that their safety, health and
developmental needs are met in a caring environment. It aims at upholding children’s
rights by strengthening the supporting systems that protect them from neglect,
abuse and aim to create an environment in which children can live safely and securely.

* Piraeus is committed to empowering the new generation by providing education and
development opportunities, focusing on employability, entrepreneurship and inno-
vation. By enabling youth to thrive in a changing world, Piraeus supports a more dy-
namic and resilient economy.

 Piraeus focuses on enhancing the quality of life of vulnerable people, such as people
with disabilities, low income, refugees and other vulnerable groups. Through targeted
empowerment and access to resources, these initiatives contribute to the elimina-
tion of social discrimination and create equal opportunities for all.

Responsible Banking Progress Statement 12



Jll Piraeus Piraeus Cultural Foundation

The Piraeus Cultural Foundation is a public benefit foundation. It supports the preser-
vation and showcasing of Greece's cultural heritage, with an emphasis on its artisanal
and industrial technology and promotes the connection of culture with the environ-
ment. The Foundation safeguards the cultural heritage of the Greek periphery, while
strengthening the local communities and economies through its activities: Museum
Network, Library, Historical Archive, research programmes, publications, educational
programmes, cultural and scientific events.

Piraeus Cultural Foundation's Museum Network

g Silk Museum,

Soufli

ﬂ Rooftile and Brickworks Museum N. & S. Tsalapatas,
Volos

/" Silversmithing Museum,
loannina

m Museum of Industrial Olive-Oil Production,
Lesvos

Principle 4
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Chios Mastic Museum,
Chios

=

n Museum of Marble Crafts,
Tinos

=‘ Environment Museum,
Stymphalia

@) Open-Air Water Power Museum,
~ Dimitsana

m‘I Museum of the Olive and Greek Olive Oil,
Sparta

Piraeus Cultural Foundation’s nine (9) Museum Network boosts local economies. Communities around the operations of the museums are the ones most affected.

Responsible Banking Progress Statement
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Links & references

Piraeus Group Sustainability Statement 2025

document p. 17-22: “Interest and Views of stakeholders”
document p. 58-72: "Own Workforce [ESRS S1]”

document p. 72-76: “Workers in the Value chain [ESRS S2]"
document p. 76-82: "3.3. Affected Communities [ESRS S3]"
document p. 146: "Piraeus’ Stakeholder Engagement”

Human Resources | Piraeus Group

Relationship with Suppliers | Piraeus Group

Customer Relations and Transaction Transparency | Piraeus Group
EQUALL Programme

Piraeus Cultural Foundation

Responsible Banking Progress Statement
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/en/career
https://www.piraeusgroup.gr/en/esg/corporate-governance/sxeseis-me-promitheytes
https://www.piraeusgroup.gr/en/esg/corporate-governance/sxeseis-me-pelates-kai-diafaneia
https://www.piraeusbank.gr/en/etairiki-ipefthinotita/equall
https://www.piop.gr/en/

[/l Piraeus

through effective governance and a culture of
responsible banking"

Principle 5: Governance & Culture

Business Conduct

Piraeus embeds Responsibility, Meritocracy, and Transparencyintoits operations through
established standards and systems. A robust whistleblowing framework reinforces eth-
ical conduct and accountability, with zero tolerance for value breaches and prompt, ap-
propriate handling of all reports to ensure a safe and transparent workplace.

The Group commits to the highest level of ethics and business conduct, in line with the
applicable regulations and the overarching purpose and values included in the Code of
Conduct and Ethics. It applies robust governance systems and a series of policies and
procedures that ensure the creation of value for its clients, people, shareholders and
society promoting ethical behaviors and respect to all stakeholders.

ESG Governance Structure

Piraeus has established a governance structure for ESG that integrates comprehensive
oversight and management practices into its operational and business model and en-
sures that all aspects of its business are managed with a focus on long-term value cre-
ation and responsible operations regarding ESG.

The key components of Piraeus’ governance framework include committees and units
dedicated to upholding the Group's ethical conduct, while focusing on strategic over-
sight, effective risk management, and its commitment to sustainability.

ESG & Corporate Responsibility Committee

The purpose of the Committee is to promote and oversee Responsible and Sustainable Bank-
ing, by adopting Environmental, Social, and Governance (ESG) criteria that combine growth
and financial performance with culture, social well-being, and environmental sustainability.

Within this framework, the Committee monitors Corporate Responsibility matters and
informs and/or makes recommendations to the Board of Directors.

Audit Committee

Within the responsibilities of the Audit Committee lies the monitoring of the sustain-
ability reporting process, including the process carried out to identify the information
reported under the European Sustainability Reporting Standards (ESRS) and the assur-
ance of the annual and consolidated sustainability reporting.

15



M Piraeus (7 Links & references

* Hellenic Corporate Governance Code
« Compliance

* Piraeus Group Sustainability Policy

 Piraeus Group Sustainability Statement 2025
document p. 9-14, 100-103: “"Governance”

* Annual Financial Report 2025, p. 44-120: “Corporate Governance Statement”

 Capital Adequacy and Risk Management Regulatory Disclosures on a

Consolidated Basis for the Year 2025 (Pillar 1), p. 16-24: “"Corporate Governance
Framework”

* Information on the Responsibilities and the Operation of the Board of Directors
Committees

» Anti-bribery and Corruption Policy
* Whistleblowing Policy

« Severance Policy

* Remuneration Report 2025

» Board of Directors Diversity Policy

Principle 5

» Climate and ESG Governance | Piraeus Group
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https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/kwdikas-etairikhs-diakyvernhshs/Hellenic-Corporate-Governance-Code.pdf
https://www.piraeusgroup.gr/en/investor-relations/corporate-governance/kanonistikh-symmorfwsh
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/Piraeu--Group-Sustainability-Policy_27012026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en

https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en

https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Financial-Results/12M/Piraeus-Bank-SA_Annual-Financial-Report_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/epitropes/piraeus-bank/Responsibilities-and-the-operations-of-the-Committee_11112025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/epitropes/piraeus-bank/Responsibilities-and-the-operations-of-the-Committee_11112025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/Anti-Bribery-Policy/Anti-Bribery_Policy_062026.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/Whistleblowin-Policy/Whistleblowin_Policy_06022026.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/Severance-Policy_12112025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/genikes-syneleyseis/2026/taktiki-21042026/Explanatory-Note/Remuneration-Report_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/etairikh-diakyvernhsh/dioikhtiko-symvoylio/piraeus-bank/Board-of-Directors-Diversity-Policy_l.pdf?sc_lang=en
https://www.piraeusgroup.gr/en/esg/corporate-governance/klima-kai-diakybernisi-esg

[/l Piraeus

implementation of these Principles and be transparent
about and accountable for our positive and negative
impacts and our contribution to society's goals”

Principle 6: Transparency & Accountability

Piraeus Group Sustainability Statement

The Sustainability Statement for the fiscal year 2025 has been prepared on a consoli-
dated basis for Piraeus Group S.A. In accordance with Article 29a of the EU Directive
2013/34, Piraeus applies consolidated non-financial reporting according to the European
Sustainability Reporting Standards (ESRS). The scope of consolidation is the same as for
the Group's financial statements, and the subsidiaries controlled directly or indirectly.

The Sustainability Statement outlines in detail the Group’s approach to the material sustain-
ability topics according to the Double Materiality Assessment (DMA) which was conducted in
accordance with the ESRS requirements. No relevant information has been omitted due to its
classification as sensitive or related to intellectual property, know-how, or innovation results.

Important Notes

» The Sustainability Statement is externally assured and receives an “Independent Audi-
tor’'s Limited Assurance Report”.

 Ethniki Insurance was officially integrated into the Piraeus Group on November 27, 2025.
The entity was consolidated in the Sustainability Statement disclosures for the relevant
period that is part of Piraeus Group.

* Following the completion of the reverse merger of Piraeus Financial Holdings S.A. into
Piraeus Bank S.A. ("Piraeus Bank") in December 2025, sustainability information and
metrics formerly reported by Piraeus Financial Holdings have been consolidated into
Piraeus Group's 2025 Sustainability Statement.

Piraeus Group TNFD Report 2025

Piraeus published its first Report in line with the Taskforce on Nature-related Financial
Disclosures Report.

Piraeus is exploring appropriate approaches to measure the Dependencies, Impacts, Risks
and Opportunities of nature in its portfolios, following best practice guidelines from the
TNFD and aligning with the Corporate Sustainability Reporting Directive (CSRD) ESRS E4
requirements and European Central Bank (ECB) expectations on environmental risks.
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Links & references

Piraeus Group Sustainability Statement 2025

Transparency and Communication

Capital Adequacy and Risk Management Regulatory Disclosures on
a Consolidated Basis for the Year 2025 (Pillar 111)

Piraeus Taskforce on Nature-related Financial Disclosures — TNFD Report 2025
Green Bond allocation and Impact Report 2025

Piraeus Sustainability Blueprint

Responsible Banking Progress Statement
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https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en

https://www.piraeusgroup.gr/en/investor-relations/corporate-governance/diafaneia-epikoinwnia
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/E074028E7C5949089FBD9BC8BC8C4C37.ashx
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/financial-information/pistwtikoi-titloi/programma-prasinwn-omologiwn/PB_RBD25_Report_GreenBond_final_ff5.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf

Piraeus Responsible Banking
Progress Statement

Supplement templates



M Piraeus Impact Analysis

Piraeus Bank Portfolio Cartography

Show how your bank has identified, prioritized and measured the most significant impacts associated
with its portfolio (both positive and negative). Determine the priority areas for target- setting. Include
details regarding: Scope, Portfolio Composition, Context, and Performance Measurement.

The impact analysis should include assessment of the relevance of the four priorities laid out in Leading
the Way to a Sustainable Future: Priorities for a Global Responsible Banking Sector, as part of its initial or

Consumer Banking
ongoing impact analysis.

Portfolio Impact Analysis using the UNEP FI Tool for Banks

Provision of products and services
to individuals and professionals

-without NACE Code categorization.

c. 100% of the Bank's Consumer
portfolio was analyzed, regarding
Current accounts & savings and
Credit cards & loans, in the prod-
uct categories suggested by the
UN methodology.

Following its commitment to the UN Principles for Responsible Banking, Piraeus con-
ducts on an annual basis the “Portfolio Impact Analysis”, estimating the positive and
negative contributions thatits financing has on the sustainable development of Greece,
i.e., on the natural environment and the social and socio-economic pillars.

o) (S

INC

Pr

For the latest analysis, Piraeus used the most updated version of the “Impact Analysis Business Banking

Tool for Banks” developed by UNEP Fl, as well as the newly launched “ESRS Conversion
Tool", to align the impact analysis results with the European Sustainability Reporting
Standards (ESRS) and the impact materiality assessment implemented in the context of
the Sustainability Statement under the EU Corporate Sustainability Reporting Directive

Provision of products and ser-
vices to local businesses and the
state and professionals with NACE
Code categorisation: Public and
Non-profit Organizations, Small
Business, SMEs, MSMEs,
Agricultural, SME Recovery clients,
Professionals.

The 100 most highly financed sec-
tors of Piraeus Bank were anal-
ysed (4-digit NACE Codes).

(CSRD).

Corporate Banking
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Provision of products and services
to larger clients with NACE Codes:
Corporates, Multinationals,
Sovereigns, Financial Institutions,
Shipping, Tourism sector (hotels),
Interbank loans.

The 100 most highly financed sec-
tors of Piraeus Bank were anal-
ysed (4-digit NACE Codes).

Supplement templates

Investment Banking

Provision of access to capital mar-
kets & raising of capital, on capi-
tal markets and related services:
Investments in debt securities
and equity instruments with NACE
Codes.

The 21 most highly financed sec-
tors of Piraeus Bank were anal-
ysed (4-digit NACE Codes).

Responsible Banking Progress Statement 20



Ml Piraeus Context Analysis: The most critical sustainability issues in Greece

The methodology provides a “Context Analysis” for each country, that highlights the most critical sustainability issues, i.e., the areas where nature's and / or peoples’ needs are high,

and actions need to be taken. For the case of Greece, the Context Module considered the national priorities, strategies, and trends, as well as the country needs, concluding to the
impact areas as shown in the graph below.

Integrity and security of person

A
Circularity Health and safety
/3
Availability,
Biodiversity and 17\ accessibility,
healthy ecosystems

affortdability,
quality of resources

A and services
\\}
Climate stability Livelihood

iple 2

INC

Pr

Socio-economic Equality and
convergence justice

Impact & Target Setting
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Infrastructure Strong institutions,

peace and stability
Healthy economies

Greece

High score = 4, meaning that there is a high sustainability need / high risk related to the specific topic.

Low score = 1, meaning that there is a low sustainability need / low risk related.

Expert overlay is performed by Piraeus, based on additional official public sources (e.g., Eurostat, Eurobarometer, ELSTAT, etc.).
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Ml Piraeus The most significant sustainability areas in Greece, based on the module and the national priorities

Water: High freshwater withdrawal as percentage of total renewable water resources

Food: High rates of obesity

sl ALl Energy: High energy poverty in Greece
~ accessibility,
2 affortdability, Housing: Unaffordable housing and overcrowded houses with low-income
9—‘ %D quality of resources Information: Issues with freedom of press
é o) and services
oyt = Finance: Financial health & Inclusion
5:‘ D
B 2 Culture & Heritage: expenditure per capita spent on cultural and natural heritage is low
8 b
E g«)ﬂ Employment: High rates of unemployment
a — Livelihood L . _ .
© Wages: High risk of poverty while having a job
= -
Q
= (‘a Equality & Justice Gender Equality: Greece ranks 22nd on the EU Gender Equality Index 2025
E -
D) L(é Infrastructure Combination of all indicators of: Water, Energy, Mobility, Connectivity
= oF
Q E Socio-economic convergence Social Mobility
a
=5
g.. Climate Stability Climate stability
o) Quality of Water: Low proportion of water bodies with good ambient water quality
Biodiversity &

Healthy Ecosystems Ability to maintain Species: Significant challenges remain in "Red List Index of Species Survival by country”

Resource intensity: High electricity consumption per capita & water withdrawals per capita

Circularity
Waste: High waste rate and low recycling rate per capita
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Impact Analysis results per portfolio analyzed

Consumer Banking
Positive Impacts

Piraeus has positive impacts on the Socio-economic environment of Greece, through

the banking operations that fall under the categories of current accounts & savings
and credit cards & loans:

» Because of the high percentage of customers who maintain current and savings ac-
counts, the Bank plays animportant role in enhancing accessibility to banking services.

+ Positive impacts are observed on the topics of Finance, Housing, Education, Mobility,
Gender Equality, which are also of great significance for the people in Greece.

Business Banking
Positive Impacts

The financing of Small Businesses, SMEs and professionals, i.e., the business port-
folio of Piraeus Bank, has positive impacts on the socioeconomic environment and

the Healthy Economy of Greece, supporting the significant sustainability topics of
Employment, Wages and Social Protection.

Positive impacts are observed on the topics of (selected):

* Food, through the financing of the sectors: Agriculture, Forestry and Fishing, Manu-
facturing (of fruits, vegetables, food products, etc.).

« Health & Safety, mainly through the financing of the sectors: Agriculture, Forestry
and Fishing, Manufacturing (of fruits, vegetables, food products, etc.), Wholesale
and Retail Trade, Human Health & Social Work Activities.

* Infrastructure, mainly through the financing of the sectors: Regulation of and con-
tribution to more efficient operation of businesses, Construction of residential and

non-residential buildings, Production of electricity, Wholesale of other machinery
and equipment.

Negative Impacts

Negative impacts may emerge from the credit products of the consumer portfolio,
due to the risk of debt overburden on Greek households.

Negative Impacts

The financing of Small Businesses, SMEs and professionals, has negative associations
to the Environment, but also to the Health & Safety of the people.

Negative impacts are observed on the topics of (selected):

- Health & Safety, Wages and Social Protection, mainly emerging from activities of
the Agricultural sector (possibility of using pesticides, medications and hormones),
and from the Manufacturing and Construction sectors, related to the working con-
ditions, the low income of workers and the high risk of forced labour. The electricity
sector is also associated with negative impacts due to its contribution to air pollu-
tion and the poor health of people.

» Resource Intensity and Waste, mainly emerging from the Agricultural sector and
the related intense use of resources and chemicals, and the Manufacturing sector
through waste generation.

- Biodiversity & Healthy Ecosystems and Climate Stability, driven by intense farm-
ing, affecting the terrestrial ecosystems and species with intensive agricultural ac-
tivities, also driven by the financing of the sectors construction and the production
of electricity, which may adversely affect the state of nature.

« Water, mainly due to the possibility of scarcity and contamination of drinking water
from activities of the sectors: Production of electricity and the Agricultural sector.

Responsible Banking Progress Statement 23
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[/l Piraeus

Impact & Target Setting

Corporate Banking

Positive Impacts

The financing of corporations, i.e., the entire corporate portfolio that was analyzed,
has positive impacts on the topics of Wages and Employment.

Positive impacts are observed on the topics of (selected):

- Energy, Infrastructure, Climate Stability of the country and the Quality of Air, mainly
through the electricity sector financings.

* Mobility and Infrastructure, through the financing the sector related to construction
of roads and motorways.

Investment Banking
Positive Impacts

The investment portfolio that was analyzed has positive impacts on the “Livelihood” of
the country, supporting the topics of Wages and Employment.

Positive impacts are observed on the topics of (selected):

« The sustainability area “Integrity and Security of Person”, and the topics of Conflict,
Modern Slavery, Child Labour and Natural Disasters, since the financing of General
public administration activities is considered a key factor in addressing such issues.
This sector is also considered crucial in securing access to justice, thus strength-
ening the Rule of Law and the Civil Liberties of the country, as well as an enabler

of economic activities, strengthening Access to Finance, Sector Diversity and
Socio-economic Convergence.

Negative Impacts

The financing of corporations also has negative impacts on Health & Safety of work-
ers, and the topics of Wages and Social Protection, due to the working conditions and
the possibility of low and irregular income.

Negative impacts are observed on the topics of (selected):

* Natural Disasters, since the transportation sector can include unsustainable land-
use and is highly associated with GHG emissions.

« The whole Environmental Pillar (i.e., Climate stability, Air, Species, Habitat, Resource
intensity —excluding the impact topic of “Soil").

» Culture & Heritage of the country, due to the interference of building electricity
powerplants with cultural sites.

- Waterbodies area, driven by the pollution caused by large hotels and accommodation
facilities in coastal zones.

Negative Impacts

According to the analysis, there are no strong negative impacts associated with the
financing of investment portfolio.

Negative associations may emerge due to the working conditions, low wages and lack
of social security among the workers in the activities financed.
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M Piraeus Targets, Target Implementation and Action Plans/Transition Plans

Show that your bank has set and published a minimum of two SMART targets which address at least two
different areas of most significant impact that your bank identified in its impact analysis. Once targets
are set, explain the actions taken and progress made. Include details regarding: Alignment, Baselines,
Targets, Target Implementation & Monitoring (and KPIs), Action Plans/ Transition plans and Milestones.

Banks are encouraged to disclose information regarding actions they are taking in four priorities laid out
in Leading the Way to a Sustainable Future: Priorities for a Global Responsible Banking Sector (2024).

@ Links & references

* Piraeus Sustainability Blueprint

iple 2

* Piraeus Group Sustainability Statement 2025
document p. 31-33: "Transition Plan for Climate Change Mitigation" [E1-1]
document p. 30-55: “Environmental Information” (esp. chapters “2.1.3. Metrics
and targets related to Climate Change” and “2.2.3. Metrics and targets related
to Biodiversity and Ecosystems”)
document p. 58-96: “Social Information” (esp. chapters “3.1.3. Metrics and tar-
gets related to Own Workforce”, “3.2.3. Metrics and Targets related to value
chain workers”, “Table 70: Target related to Affected Communities | Corporate
Social Responsibility Supported Beneficiaries”, “3.4.3. Metrics and targets re-
lated to Consumers and End-users”)
document p. 100-103: “Governance” (esp. chapter “41.3. Metrics and targets related
to Business Conduct”)

Princ

Science Based Targets Initiative — SBTi

Piraeus Taskforce on Nature-related Financial Disclosures — TNFD Report 2025

Impact & Target Setting

Capital Adequacy and Risk Management Regulatory Disclosures on a Con-
solidated Basis for the Year 2025 (Pillar IIl), p. 76-82:"Environmental, Social &
Governance Risks"
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Remuneration Report 2025

Revised Directors’ Remuneration Policy
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https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/esg/perivallon/Science-Based-Targets-Initiative-SBTi.pdf
https://www.piraeusgroup.gr/-/jssmedia/E074028E7C5949089FBD9BC8BC8C4C37.ashx
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Pillar-III_EN_202512.pdf
https://www.piraeusgroup.gr/-/jssmedia/54D2BF2F8A7B4A60B06503CF2279E645.ashx
https://www.piraeusgroup.gr/-/jssmedia/EE29F3E03BC14BB9B5A913871E62F9CB.ashx
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Impact & Target Setting

Demonstrating tangible progress with clear targets for long-term value creation

2025 2030

Sustainable financing volumes €4.7 bn ~€71 bn

New generation of Sustainable financing €11 bn ~€2.0 bn
Sustainable banking , ,

Green funding (deposits & bonds) €2.3 bn ~€1.9 bn

Sustainable financing volumes / Total assets 5% ~8%

Percentage of products accessed by clients via e-banking 77% ~87%
Clients . : : :

Percentage of self-services accessed by clients via e-banking 91% ~96%

Training hours per employee/year 427 ~45
People Gender pay gap (average male/ female comp per level) <€2 mn €0 mn (2027)

Employee satisfaction rate 63% ~68%

Low carbon branch network (=energy consumption up to 150kWh/ m? per annum) 91% ~97%
Decarbonization of own operations - o _ _ _

SBTi-validated target, Scope 1 & 2 (market-based) emissions. Reduction against 2019 baseline 75% ~73%

Green asset ratio — EU taxonomy alignment (turnover) 2.46% ~5.0%

Climate Transition Plan Scope 1 & 2 intensity (ktCO_,e/€mn) 0.5 ~0.3

. .. Implementation of transition plan with sectorial approach 6 sectors above 6 sectors

Portfolio decarbonization

Transition plans for high-emitting borrowers (# client engagement) 39 top #150

(> 60% of emissions)

High transition risk exposures (long-term horizon) over total business loans 22% ~21%

CSR beneficiaries 35476 Expansion of reach to more
CSR (2022-2025) beneficiaries and communities

Actual energy certificates info for residential property collaterals 24.3% ~54%

Weighted average Quality Score (PCAF Scope 1-2) 2.7 ~1.3
Governance )

MSCI ESG Rating AAA AAA

Net promoter score (retail clients) 14 >20

Responsible Banking Progress Statement
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Impact & Target Setting

Creating Value through Sustainable Banking

Strengthening our sustainability performance

Sustainability embedded in the core strategy of Piraeus

* Net Zero by 2050.
» SBTi-validated interim targets spanning up to 2030.

* 13.5% reduction in Scope 2 (location-based)
emissions (vs 2024) and 100% renewable
energy use in Piraeus Bank's buildings.

e Low-carbon branch network: 97% of branches
energy-efficient by 2030.

« Al-driven digital transformation.

* Responsible banking innovation and
digitalization through the launch of Snappi.

* Integrated sustainability governance and
robust risk management to mitigate
ESG risks.

 Sustainability-linked remuneration by
applying ESG criteria to performance
evaluations and variable remuneration,
consistent with strategic objectives.

Accelerating the transition and supporting our clients

€4.7 bn in sustainable financing (c. €7.1 bn by 2030)
powering Greece's sustainable and inclusive growth

* Renewable energy & efficiency:
wind, solar, energy upgrades, and net metering
for houses and SMEs.

» €215 bn in Green Bond issuances:
100% allocation of total net proceeds by 2027,
current allocation at 40%.

» Sustainability-linked loans:
embedding ESG targets into corporate lending.

» Agri-food transformation:
financing modern greenhouses,
smart irrigation and energy autonomy.

* Youth & inclusion finance:
examples like Spiti 25 product,
1 Fund product and Snappi,
promoting access to housing,
long term savings, and
financial literacy respectively.

Delivering positive social impact

Sustainability that delivers measurable benefits

to people and society

e Access & inclusion:

c.370 branches, c.1,500 ATMs, digital training for
the silver age and customers with limited digital
skills.

 Employee gender pay gap:

decrease from €4 mn (2023) to below
€2.0 mn (2025), on track for zero by 2027.

 Employee development:

42.7hrs training per employee (2025),
45hrs by 2030.

* EQUALL program:

35,476 beneficiaries (youth, women, vulnerable
groups) between 2022 to 2025.

 Cultural heritage:

300k visitors annually across the Piraeus Cultural
Foundation’s 9-museum network, boosting local
communities and economies.

* Recognition:

Euromoney's Europe’s Best Bank for CSR, and
Greece's for ESG & Digital Banking (2025).
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Impact & Target Setting

Climate Change Mitigation and Adaptation

Targets related to climate change mitigation and adaptation

In line with the provisions of the European Banking Authority (EBA) Guidelines on
ESG risk management (EBA/GL/2025/01) and the requirements of the Corporate Sus-
tainability Reporting Directive (CSRD), Piraeus Bank has developed a comprehensive
Climate Transition Plan. This ambition is reflected in Piraeus Bank's long-term com-
mitment to supporting Greece's transition to a resilient, low-carbon economy and po-
sitions the Bank as a key enabler of sustainable growth.

Financed Emissions Sectoral Decarbonization Targets

The commitment is built around two strategic pillars that capture both the Bank’s di-
rect footprint and its broader influence through financing.

1. Piraeus Bank Own Operations: reducing emissions generated by the Bank’s build-
ings, fleet, energy consumption and internal processes.

2. Piraeus Bank Portfolio Emissions: progressively decarbonizing the lending and
investment portfolio by steering capital towards low-carbon activities, and support-
ing clients in their transition journey.

Sector Scope Emissions covered Unit Scenario / Pathway Base Year Baseline Value 2030 Target Reduction (%) Pathway Divergence
2030 (%)
Power Generation Scope 1, 2 kgCO,e/MWh  |EA NZE 2050 (2023 Update) 2024 223 140 -37% Below Pathway by 25%
Oil & Gas Scope 1, 2 ktCO_ e IEA NZE 2050 (2023 Update) 2024 593 569 -5% Above Pathway by 33%
Cement Scope 1, 2 kgCO.e /t IEA NZE 2050 (2023 Update) 2024 672 591 -12% Above Pathway by 26%
cement
Iron & Steel Scope 1, 2 kgCO.,e /t IEA NZE 2050 (2023 Update) 2024 460 391 -15% Above Pathway by 5%
metal
Aluminum Scope 1, 2 kgCO,e /t IEA NZE 2050 (2023 Update) 2024 9,616 5177 - 46% Above Pathway by 18%
aluminum
CRE Scope 1,2 kgCO,e / m? CRE CRREM 1.5 °C pathway 2024 54,7 27 - 51% Alignment with Pathway

Piraeus conducted a structured methodology approach for preparing the financed emis-
sions sectoral decarbonization objectives. This methodology reflects the Bank's strategic
objective to proactively manage climate transition risks, identify opportunities, and sup-
port clients in aligning with the evolving low carbon economy. The methodology included
the following exercises: portfolio analysis & materiality assessment, sector prioritization
& pathways, top-down & bottom-up analysis and sectoral approach.

Since 2022, Piraeus has also committed to a set of Science Based Targets (SBTi Tar-
gets), which the Group continues to monitor and report on. These targets are dis-
closed in the 2025 Sustainability Statement, while any updates will be assessed in
the coming years, in line with the latest applicable standards and prevailing market

practices among financial institutions and considering the first version of the Climate
Transition Plan disclosed herein.

Group Remuneration Policy

The Remuneration Committee is responsible for ensuring that the Group Remunera-
tion Policy is consistent with the objectives of the Group's business and risk strategy,
including ESG risk-related objectives, corporate culture and values and long-term in-
terests of the Group. The Committee has responsibility for aligning executive directors'’
and senior management's remuneration with strategic priorities, including in relation
to climate and sustainability matters.

Responsible Banking Progress Statement 28
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Impact & Target Setting

Biodiversity and Ecosystems

Piraeus Bank recognizes that a healthy natural environment is fundamental to econom-
ic stability and the long-term prosperity of both the Greek economy and the Bank it-
self. The loss of nature, encompassing degradation of ecosystems, loss of biodiversity,
and depletion of natural resources, presents material financial risks and opportunities
for Piraeus’ operations and clients.

Piraeus’ nature approach builds on existing climate and sustainability strategies, rec-
ognizing that climate change and biodiversity loss are deeply interconnected.

Regarding Biodiversity and Nature, Piraeus Group has:

* Updated Piraeus’ portfolio-wide assessments of impacts and dependencies using
international best practice tools such as the Exploring Natural Capital Opportunities,
Risks and Exposure (ENCORE) tool and the Biodiversity Footprint for Financial Insti-
tutions (BFFI) approach.

* Conducted a deeper analysis of Piraeus agricultural portfolios (LEAP approach of
TNFD), including a qualitative scenario analysis of nature-related risks in the short,
medium and long-term. This analysis is guiding future developments on sustainable
financing for farmers.

» Screened sites' locations in Piraeus Energy and Accommodation portfolios, identify-
ing sites located near sensitive ecosystems. Piraeus Group is also currently building
a Geographic Information System (GIS) tool to embed geospatial nature and climate
in formation regarding risks screening in its credit processes.

* In the context of its TNFD approach for sectors that may have a significant impact on
nature, Piraeus shall examine the incorporation in its analysis of additional sectors
of its lending portfolio, further enhancing the identification and management of na-
ture-related risks and opportunities.

Targets related to Biodiversity and Ecosystems

Piraeus targets approximately €0.4 bn in total disbursements by 2028 to finance Pro-
tected Cultivations (Hi-tech Greenhouses). In 2024 (base year) total disbursements
amounted to c. €15 mn (baseline value), while in 2025 the new production amounted to
c. €39 mn, in line with the Group’'s commitment to promote efficiency and innovation in
the Agri-Food sector.

To deliver this ambition, Piraeus supports investments, including:

* the installation of new greenhouse units,
 the modernization and upgrading of existing greenhouse units through new equipment, and

- the integration of renewable energy solutions through specialized products that can
strengthen energy autonomy.

Through these actions, Piraeus aims to support the expansion of greenhouse culti-
vation in Greece, where the greenhouse base is currently estimated at approximately
8,300 greenhouse units and to contribute to improved resource efficiency and opera-
tional resilience in protected cultivations.

Nature in Piraeus’ portfolios

Piraeus Group provides a wide range of services and financial products to all key ac-
tors of the Greek economy, including sectors with large direct and indirect interac-
tions with nature. Using a range of best-in-class tools, Piraeus has performed multiple
analyses of its portfolios, to understand where nature is material both from an impact
and a risk perspective.
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Impact & Target Setting

Financial Health & Inclusion

Piraeus has signed the Commitment for Financial Health and Inclusion, in the context of
the UN Principles for Responsible Banking. The purpose is to allow the most vulnerable
clients -both individuals and businesses- to have opportunities to secure and maintain
their standard of living and take steps to improve their financial health, such as long-
term financial planning and access to credit and insurance. Through its participation
in national and international initiatives, Piraeus aims to expand access to financing for
individuals and small businesses with limited alternative funding options.

_>

>

Piraeus Bank has announced
in 2023 its target to provide
at least 3,000 young farmers
with effective access to loans,
to start or continue their own
farmer business and remain
in rural areas.

Piraeus Bank has disbursed
more than €50 million in
funding to more than 4,000
young farmers in 2023 in
Greek rural areas.

&

&

Under the Commitment, Piraeus Bank has announced in 2023 its target to provide at least
3,000 young farmers with effective access to loans, to start or continue their own farmer
business and remain in rural areas. The Bank has disbursed more than €255 mn in fund-
ing to more than 11,000 young farmers in Greek rural areas (2023-2025). Funding enabled
young farmers to benefit from competitive financing terms in order to address their spe-
cific needs. It covered investment plans (subsidized or not) and liquidity needs with arange
of products and services that helped young farmers grow their farm business.

>

> 2030

Piraeus Bank has disbursed
more than €255 million in
funding to more than 11,000
young farmers in Greek rural
areas (2023-2025).

New target setting
is currently underway.

&
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Client and Customer engagement

Describe how your bank has worked with and/or is planning to work with its clients and customers to en-
courage sustainable practices and enable sustainable economic activities. It should include information
on the client engagement strateqy including but not limited to the impact areas identified/ targets set,
awareness raising activities with clients and customers, relevant policies and processes, actions planned/
implemented to support clients’transition, selected indicators on client engagement and, where possible,
the impacts achieved.

(© Links &references
* Piraeus Sustainability Blueprint, p. 11-19

Piraeus Group Sustainability Statement 2025
document p. 82-96: “3.4. Consumers and End-users [ESRS S4]"

Piraeus Corporate Presentation June 2026

Green Bond Allocation and Impact Report 2025

Snappi Summer 2026 | Snappi — Your new bank
Ethniki Asfalistiki

Supporting clients in their transition journey

Sustainable Finance Framework

* Aims to establish a clear and comprehensive methodology for identifying sustainable
financing, thus facilitating the monitoring of the Group's performance against sus-
tainability —related strategic aspirations and targets.

* In this context, the major categories of sustainable solutions include sustainable fi-
nancing based on regulatory definitions (e.g. RRF), transition finance based on the
recommendations provided by the EU Commission and financings with positive SDG
contribution.

Sustainability Linked Loans Framework

* Describes the methodology for the inclusion of ESG metrics into Piraeus Bank's cor-
porate loans, combining growth and profitability alongside social and environmental
sustainability criteria.

Green Bonds

 Piraeus updated its Green Bond Framework in 2024 to align with EU Taxonomy, the EU
Green Bond Standard, and best market practices.

 Piraeus Bank has completed four Green Bond issuances to date of €2.15 bn in total, at-
tracting strong investor demand and reinforcing its ESG commitment. The proceeds
are directed toward financing and refinancing Eligible Green Assets that contribute to
Greece's energy transition and carbon neutrality objectives by 2050, in line with the Bank’s
Framework and the EU Taxonomy. The updated 2024 Framework further enhances trans-
parency and measurable impact through annual reporting reviewed by Sustainalytics.

Piraeus Climate Transition Plan Framework

« Enhancement of the Climate Transition Plan framework integrating regulatory expec-
tations, climate targets, and governance pillars to consolidate emissions reduction,
sustainable finance, and climate risk management across own operations, alongside
our sustainable financing.

* Implementation and engagement strategy plays a central role in operationalizing
the framework, ensuring that climate-related actions are embedded across business
lines supporting our clients’ transition journey.

Client Engagement for Transition / Decarbonization Pathways

- Engagement and dialogue with high-emitting clients to support the development
of transition plans and facilitate decarbonization through tailored financial products
and advisory services.

« Implementation of mitigation and energy transition actions to reduce operational
emissions and accelerate client investments in renewable energy and low-carbon al-
ternatives.

SBTi Framework

- Validation of SBTi portfolio decarbonization targets for 9 asset classes using 2 SBTi-
prescribed methodologies, namely the Sector Decarbonization Approach and the
Temperature Rating Method, as well as targets for operational emissions.

« The targets aim to reduce emissions by 2030 (with 2019 as the base year), supporting
the Group's 2050 net-zero ambition.

 Portfolio alignment methodologies are currently explored, across key asset classes
to support long-term strategic goals.

Responsible Banking Progress Statement 3]


https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2026/Files/Investors/Financials/Financial-Results/Q1/Q1_2026_Corporate_Presentation_June.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/financial-information/pistwtikoi-titloi/programma-prasinwn-omologiwn/PB_RBD25_Report_GreenBond_final_ff5.pdf
https://www.snappibank.com/en/snappi-summer-2026-en/
https://www.ethnikiasfalistiki.gr/en?gad_source=1&gad_campaignid=23058219835

J/l Piraeus Business opportunities Piraeus Key priorities regarding Ethniki Insurance

Describe what strategic business opportunities in relation to the increase of positive and the reduction

of negative impacts your bank has identified and/or how your bank has developed these in the reporting 1. Enhanced Risk Management

period. Provide information on sustainability-related products and services and frameworks in place that

support the transition needs of clients, size of the sustainable finance portfolio in USD or local currency * Integrate climate perils in the Risk Management Frameworks & Tools
and/or as a % of your bank's portfolio,* and which SDGs or impact areas you bank is striving to make a and combine climate datasets.

positive impact on (e.g. green mortgages —climate, social, sustainability bonds— financial inclusion, etc.). - Joint climate risk modelling and stress-testing to proactively de-risk

* Provide information on the sustainable finance frameworks/standards/taxonomies used to label sustainable finance volumes. the integ rated business while leve rag i ng technical synergies across or-

o) ganizations (e.g., hazard heatmaps for mortgage portfolios and insur-

W (© Links &references ance claims).

5 0 Piraeus Sustainability Blueprint, p. 11-19 2. Sustainable Products
c o  Piraeus Group Sustainability Statement 2025 o ) )

-2 P document p. 82-96: “3.4. Consumers and End-users [ESRS S4]" * Embed sustainability lenses into customer choices through bundled

al E . . & innovative offerings across retail & corporate clientele (green loans
R @) * Piraeus Corporate Presentation June 2026 & energy efficient home insurance, corporate sector-specific natural

8 J-(IJ) - Green Bond Allocation and Impact Report 2025 catastrophe risk solutions).

=
S - - Snappi Summer 2026 | Snappi — Your new bank * Focus on financial & social inclusion by developing ecosystem solu-

e
o, @ Ethniki Asfalistiki tions that cater to the needs of different segments (e.g., mass client
E (z e IS accounts & micro-insurance).

b %

et e . : ’ ; 1 3. Portfolio Transition Plan

E - Ethniki Insurance: Accelerator of Piraeus’ sustainability agenda
Q Q_ﬂ The integration of Ethniki Insurance into the Piraeus Group is expected to further di-  Implement joint transition plan incorporating all portfolios: lending,
E — versify the Group's revenue sources, while complementing its product range, covering insurance, investments.
<) O the whole spectrum of banking, protection and investment solutions. - . . : ' : .

a * Facilitate the integration of sustainable finance and sustainable insur-
Q. Ethniki Insurance is one of Greece's leading insurance companies, and the oldest insur- ance across corporate portfolios, enabling the sustainability transition
- ance company in the country. Piraeus is currently examining Ethniki's policies, actions through advice and targeted incentive-based mechanisms.

o))

and targets to evaluate completeness and consistency with the Group's practices and
sustainability strategy. As aresult, information about Ethniki Insurance policies, actions

4. ESG Reporting Ecosystems
and targets is limited in the 2025 Sustainability Statement, considering the usefulness i g ¥

of information to be provided to the users of the Sustainability Statement, unless oth- « Embed the insurance business across Piraeus Bank's full reporting
erwise stated. Further details will be provided in the next Sustainability Statements, as ecosystem, aligning disclosures, policies, and data flows to create a
Ethniki is being incorporated into the Group's operations. unified sustainability reporting framework.

* Active participation in Sustainability ratings (e.g., EcoVadis, MSCI) and as-
sessments to benchmark performance and strengthen investor confidence.
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https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/sustainability-blueprint/2026/Piraeus-Sustainability-Blueprint_June_2026.pdf
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2025/Files/Investors/Financials/Annual-Reports/Piraeus_Group_Sustainability_Statement_2025.pdf?sc_lang=en
https://www.piraeusgroup.gr/-/jssmedia/Com/2026/Files/Investors/Financials/Financial-Results/Q1/Q1_2026_Corporate_Presentation_June.pdf
https://www.piraeusgroup.gr/-/jssmedia/Project/Piraeus/PiraeusBank/shared/Files/Holdings/enhmerwsh-ependytwn/financial-information/pistwtikoi-titloi/programma-prasinwn-omologiwn/PB_RBD25_Report_GreenBond_final_ff5.pdf
https://www.snappibank.com/en/snappi-summer-2026-en/
https://www.ethnikiasfalistiki.gr/en?gad_source=1&gad_campaignid=23058219835

Ml Piraeus Snappi, Greece’s first neobank built on sustainability foundations

Snappi, a joint venture between Piraeus and Natech, is redefining retail banking with
a fully digital, ESG-embedded model tailored to the needs of younger generations.

Reach and scale

Licensed by the European Central Bank in June 2024, Snappi is Europe’s first neo-
bank headquartered in Greece, with full domestic launch in 2025 and plans for EU
expansion. Its greenfield approach builds next-generation retail banking capabili-
ties while complementing Piraeus’ existing business.

« ESGis notan add-on for Snappi but a foundational principle, integrated into every
aspect of operations and services to advance sustainability.

* Snappi is dedicated to empowering future generations and underserved commu-
nities through innovative banking solutions, financial literacy, and education. Our
principles reinforce a strong commitment to inclusion and sustainable prosperity
for our clients and society.

iple 3

Princ

* Snappi actively advances financial literacy—both across society and among its
customers—by supporting research, raising awareness, promoting responsible
borrowing and delivering simple and transparent banking experiences.

* In 2025, Snappi Hub, the first and only physical place of the neobank, was intro-
duced to the public. The Hub is a practical extension of Snappi's commitment to
transparency, financial education and user-centric innovation.

Result driven
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Operating with a clear focus on delivering measurable results that include enhancing
customer satisfaction, optimizing financial products, and driving sustainable growth.

Supplement templates

Innovation platform for Retail Banking
« Greenfield development of next-era Retail Banking capabilities (e.g., branchless
distribution, embedded banking, virtual debit cards & cashless payments).

* Value proposition tailored to Gen Y / Gen Z segments without impacting current
customer base.

« Simple, entry-level consumer credit products to educate customers on borrowing
responsibly.

Sustainable Digital Operation

Built on a sustainable operating model that prioritizes energy efficient, fully cloud
based infrastructure, without the need of physical servers while enabling a paper-

less and entirely digital service delivery.
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